
Information and advice    
on immigration and integration    

English



On the following topics     
�    Residence and permits 

�    Integration offers and German courses 

�    Finding your way around in the Canton of Lucerne 

�    Rights and duties in Switzerland 

�    Discrimination 

�    Employment, education and further training 

�    Finances 

�    Social security 

�    Partnership, children and family 

�    Conflicts 

�    Accommodation 

 

Our target groups    
�    Immigrants with B, C and L permits and Swiss citizens 

�    Recognised refugees and people temporarily admitted who have     
been living in Switzerland for more than ten years 

�    Specialists   

In-depth consultations     
We offer residents of our contractual municipalities additional in-depth advice 
on the following topics as part of personal social assistance: 

�    coping with difficult life situations 

�    support regarding complex administrative matters 

�    access to individual integration measures  

 

Advice on discrimination issues     
We advise directly affected people, their relatives and other third parties on 
 issues related to racial discrimination. 

 
Data protection and confidentiality  
All FABIA employees are subject to professional confidentiality and legal personal 
and data protection regulations. We do not pass on any data without the consent 
of the person concerned. 

We inform and advise   

Consultations are free of charge 
If necessary, we will call in intercultural  interpreters



Tribschenstrasse 78 � 6005 Luzern � T 041 360 07 22 � info@fabialuzern.ch � www.fabialuzern.ch 
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FABIA 
Kompetenzzentrum Migration 
Tribschenstrasse 78, 6005 Luzern 

T 041 360 07 22 
info@fabialuzern.ch 
www.fabialuzern.ch 

Opening hours 

Monday                              09.00 – 12.00 h  
Tuesday                              09.00 – 12.00 h / 14.00 – 17.30 h 
Wednesday / Thursday   09.00 – 12.00 h / 14.00 – 17.00 h 
Friday                                 09.00 – 12.00 h 
 
Appointments by arrangement   

3/
20

24

Financed by the Cantonal Integration Programme KIP of the Canton of Lucerne 
and further service agreements with the Canton and municipalities.

Contact us! We will be happy to give you further information. 

Contact


